Sustainability &
Responsible Travel

Policy




Introduction

For over 10 years, the aim of True Adventure has been to have a positive impact
on those who travel with us, the communities we work with, and the world in
which we all live.

There is, and always will be, more that we can do, and it is our promise that we
strive to evolve within the dynamic industry of world travel and tourism. You
will find this document details what we do currently and our aspirations for
sustainability in the future.

For us, this is a living document and as each goal is achieved, this document
will be reborn to continue our pursuit of working at the forefront of sustainability
within the travel industry, offering our customers the greenest expeditions, whilst
supporting our in-country partners and communities.

Our Mission Statement

True Adventure is committed to ensuring our UK and international operations
are sustainable and dedicated to generating positive impacts in host countries,
communities, and the natural world. We continue to strive towards best practices
within the travel industry and actively seek pioneering approaches in the field of
sustainable travel, whilst driving sustainable development, encouraging our
teams, in-country agents, and suppliers to do the same.

“The Earth is finite, and we need to look after it”
Sir David Attenborough




As part of our sustainability goals, we are partnered with and support multiple
internationally recognised organisations, whose policies we have adopted and
incorporated into our expeditions and UK-based
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People and Local Communities

The people we work with are the most important aspect of what we do. True
Adventure was created to be, and still is, a personal development programme for
the students who travel with us. For this development to materialise, we must firstly
respect and understand the diverse backgrounds of all the individuals we work
with, both in the UK and internationally. As such, we will never discriminate on the
basis of gender, religion, race, sexual identity, disability, age, or ethnic origin.
Everyone involved in True Adventure's expeditions, whether they are a student,
teacher, in-country guide, or project host, is a vital cog in the smooth running of an
adventure to ensure it is a success.

Local Guides and Agents

We take great pride in our in-country agents, trek guides, and crews and it is
important to us that we employ local experts and support livelihoods. Our contracts
with our in-country agents and international contractors cover employment
practices, fair living wages, community engagement, and fair treatment of staff and
communities. Local experts work alongside our adult leadership team of school
staff and technical leaders to create the very best expedition environment with
technical expertise, local insight, understanding of UK regulations and guidance,
with familiar adult faces throughout the process.

Our in-country agents understand True Adventure's student-led ethos, and many
have worked with us since the beginning. Maintaining good relationships with our
in-country agents ensures our expeditions benefit local communities, that all those
involved in the expedition understand the requirements for our teams and students,
whilst allowing fantastic opportunities for cultural interactions and exchanges.
Meeting and working alongside local people and communities is often cited by
students as the highlight of their expedition and the longevity of relationships within
the company ensure these experiences continue to be a feature of our expeditions
into the future.




Local Communities

Engagement and collaboration with local communities allows students to have an insight into culture,
build empathy, and gain social skills. This forms an essential part of our expeditions and we work with local
communities in several ways, not just through hosting projects.

We engage with local communities in supporting trekking routes, hosting teams overnight or during cultural
visits, and assisting with local initiatives. We want the communities in the destinations we visit to benefit as a
whole, not only those we directly work with. In our efforts to expand our support, we always ask the following
questions:

* Inreference to project work, what equipment or tools can our teams buy or source locally?

* Toensure a sustainable partnership, what support can communities offer our teams?

*  What food or accommodation can be sourced locally? We want our teams to be part of the community
and support local businesses throughout their expedition, including food producers, shop owners, and
local guesthouses

» Other than local businesses, who can we offer additional support to and/or employ to assist individuals
throughout communities? We understand that our participants aren’t skilled tradespeople or chefs, and
that working and cooking in unfamiliar settings adds to the challenge. With the help of local guides and
crew, students can break down language barriers, learn new skills, and gain an insight into a different
culture

The concept of “keeping it local” during our expeditions is something we are passionate about and allows
True Adventure's positive impact to be felt beyond those working directly with our teams. This has been
incorporated into the work we do with students before their expedition during ethical and responsible travel
meetings and provides guidance to them on buying local, supporting communities, and reducing their
environmental impact. Advice on buying local and suggested places to buy food or eat is also given to the
adult leadership team during our annual Leaders’ Conference prior to departure.



Since True Adventure’s conception in 2007, we have invested over £500,000 in 28 different
countries, delivering projects that have had a positive impact on the lives of local people.
Project selection is important to us as we want the work carried out by our teams to be
meaningful to both the expedition team and the local community. All our projects are chosen
based on the following 4 criteria:

1. What is the principal goal of the project and what impact will it have on communities,
individuals, and the environment? This helps us to evaluate the project’s worth and
helps students to under stand its significance and importance

2. Is the project sustainable and self-sufficient? After our teams have left, does the local
community have the skills and tools to continue the work that has been done and is
the opportunity for a long-standing partnership where True Adventure can support
local communities into the future?

3. Is the specific project task to be completed something that the community wants?
True Adventure do not dictate what should or should not be carried out
at our project sites and it is important to us that communities have
input and involvement throughout project development and during the planning
stage of our expeditions

4. Can the team complete the specific tasks within the timeframe they are at the project
site? Whilst the community are responsible for maintenance, we recognise the
significance of fulfilling the project tasks to both local communities and the students
travelling with us

Additional charity support

We want to offer our teams the greatest opportunities to support communities and people in
the destinations they travel to, expanding this support beyond their project to either social or
environmental initiatives (see Environment and Animal Welfare & Protection for environmental

An example of this is our work with UK-based prosthetics charity, Legs4Africa. Legs4Africa
collects used prosthetic legs that cannot be reused in the UK and transports the component
parts to countries in Africa where they are modified for, and used by, amputees and land mine
victims. True Adventure teams travelling to African destination where Legs4Africa operates are
asked to act as “leg transporters” and bring a bag of prosthetic leg component parts. Teams
are invited to deliver the parts to partnered mobile centres in a location that fits with their in-
country itinerary. If a team cannot reach a mobile centre, a Legs4Africa representative can be
arranged to meet the team at a mutually convenient location. In addition, True Adventure UK
staffalso actas “leg transporters” when travelling to partnered destinations on recce, allowing
us to support Legs4Africa outside of expedition season.




The welfare of children, from the UK students to the local children in the destinations we visit, is
incredibly important to True Adventure. We never use children as guides or work with companies
or groups that employ staff of an inappropriate age. We believe the best place for a child is in
school, and as such we support projects who work to support education, improve nutrition
through food for education programmes, and progress school facilities and infrastructure.

In support of the UN'’s statement that a child is best cared for in a family setting, True Adventure
has made the decision not to support or work with orphanages or care institutions.

Tocomplimentthe workand support we already offered to outin-country agents, charity partners,
and local communities, we hope to launch the new True Adventure Foundation within the next
3 years. The Foundation will further support and promote the work done by our charity partners
overseas and allow us to offer increased financing and funding avenues to these charities and the
projects they support. In the future when the Foundation is operational, we hope it's scope can
be expanded to provide training and support programmes for in-country agent staff and local
communities.

Inaddition, we also want to improve sanitation and cleaning facilities for remote communities we
work with, particularly in relation to feminine hygiene and reproductive health education where
culturally appropriate. This would not only improve sanitation infrastructure but also promote
gender equality, empowering women and girls through education and overcoming barriers that
prevent them from reaching their potential. We understand that addressing the key challenges
that prevent girls from finishing education are culturally and economically complex and require a
multi-faceted approach. Therefore, we will work in collaboration with charity organisations and
project partners, who have a deep understanding of the challenges faced by local communities,
to support and expand their work.



Environment and Animal Welfare &
Protection

Life in an increasingly connected world provides greater opportunities for all but comes at a
documented cost to the natural environment and wildlife. Whilst some projects and initiatives
we work with actively seek to protect and maintain balanced ecosystems and environments, as
an international travel company taking hundreds of flights each year, we recognise the challenge
this poses and the need for us to go a step further, justify the carbon cost and the environmental
impact expeditions can have.

As a travel company, international travel and transport is an inevitable and
unavoidable part of our expeditions. Where possible and safe, we use public
transport infrastructure to move our teams whilst in-country or, alternatively,
provide appropriate prebooked transport for the number of people travelling
within the team. Additionally, if logistically feasible for a team'’s itinerary, we plan
for teams to trek from one expedition phase to another, for example; trek in to
and out of their project site, which further reduces the carbon emissions of an
expedition.

When choosing airlines, we are conscious of the age of their fleet, both from a
safety and efficiency perspective, and will always choose a more fuel-efficient
airline over another. In order to take this a step further, in 2019 we began
working with ClimateCare to offset carbon emissions for all flights and car travel
undertaken by our UK-based staff. As a company, we took the responsibility of
offsetting all international and in-country travel for adult team members for our
2019 expeditions, amounting to 218.56 tonnes of CO2. Prior to departure, all
students travelling in 2019 were also encouraged to offset their international
flights, with many of them choosing as teams or individuals to do this. Following
this, we offered carbon offsetting as an additional extra to expeditions and have
now made the decision to include carbon offsetting in the cost of all our trips
for the 2022 season and beyond. dioxide equivalent that were offset by True
Adventure and ClimateCare.

International and in-country travel for each expedition, as well as True Adventure
staffUKandinternationaltraveliscalculatedandreportedquarterlytoClimateCare.
Our partnership with ClimateCare is a collaboration we are very proud of as their
work in community support and sustainable project development reflects our
own corporate social responsibility goals. To compliment this, True Adventure
will issue each school with a carbon offset certificate presenting the number of
miles and tonnes of carbon




Where possible in our destinations, we use accommodation providers that follow
sustainable practices and encourage our in-country agents and teams to actively seek
such accommodation when sourcing new locations or organising their own whilst in-
country, respectively. These include water conservation processes such as grey water
recycling, using renewable energy sources, outreach and training programmes they
operate, and support they offer to the local community.

Plastic Pollution

True Adventure are at the forefront of the fight against plastic pollution and are proud to
be members of Travellers Against Plastic (TAP) and have taken their TAP pledge. Since
partnering with TAP, we have taken great steps to reduce the amount of plastic created
during our expeditions, in our office, and throughout our UK-based operations (see At
Home for further information).

As part of this, we reassessed all team kit lists to ensure that they contain as little single-
use plastic as possible, including reusable water bottles, solid toiletries, plastic-free
menstrual products, and reusable waterproofing options such as dry bags. Students
are also shown examples of products readily available to them that are suitable for their
expedition. In addition to this, all team members are provided with a water purification
system for their expedition and trained how to use it correctly and safely during a UK-
based training session. This eliminates the need for any team members to purchase
plastic bottled water whilst in-country, further reducing the environmental impact
of our teams and expeditions. Teams are also given destination-specific information
regarding restrictions on import and use of single-use plastics during kit briefings and
the build-up to departure.

Complimentary to this, some of our expedition teams are offered the opportunity to
work with Refill, a City to Sea campaign focused on preventing plastic from entering
the waste stream and the environment. As part of this collaboration, our teams visit
local businesses, restaurants, cafes, and accommodation providers during the
acclimatisation phase of their expedition to encourage installation ofa water dispensing
unit. This partnership allows the team to explore their surroundings alongside local
Refill representatives, communicate with everyday people and immerse themselves
in local culture, whilst promoting a sustainable solution for businesses. This attitude
to reducing plastic pollution is extended to our in-country agents as we encourage
them to avoid single-use plastics in their own business models and ask that they do not
supply our teams with plastic bottled water.




In relation to purchasing expedition kit, True Adventure encourages students to borrow, reuse,
or buy second-hand kit that they don't already own whilst encouraging them to consider the
durability, longevity, and use they will get from kit, particularly if it is something they will use
again in the future.

Environmental Projects and Protection
In recent years, projects that support and bolster the natural environment have become
highly sought after by our customers and an increasingly important aspect of our expeditions;
helping us and our teams to understand local challenges facing environmental protection and
sustainability. Our expeditions visit beautiful and pristine areas, and it is important for us as a
company to support efforts to protect, restore, and conserve these spaces.

Some of the environmental and wildlife initiatives our teams are involved in include; beach
cleaning activities in Borneo, Indonesia, and Costa Rica; organic farming in Peru, Cambodia,
and Tanzania; rainforest protection and restoration in Ecuador and Borneo; water collection
and conservation in Lesotho and Zambia; and turtle conservation and protection in Costa Rica
to name but a few. It is important that these projects are based on sound scientific research,
and that any involving animals have internationally recognised accreditation to rehabilitate,
house, and care for wild animal species in a safe and responsible manner.

All team members are also made aware of the possible availability of illegal souvenirs, that
may contain threatened animal and/or plant species as indicated by CITES and the IUCN Red
List or have historical and archaeological significance, prior to departure. Furthermore, this
information is included in the Leader Handbook for the expedition and the adult leadership
team takes responsibility for monitoring this whilst in-country.




True Adventure is an accredited signatory of World Animal Protection and follow their
guidance on activities that involve animal species, both wild and domestic. We were the
first expedition company in the UK to remove elephant riding from our expeditions and
have since taken WAP's Elephant-Friendly Tourism Pledge and actively encourage our
teams to avoid any facilities that use animal species for entertainment purposes during
responsible and ethical travel meetings priorto departure. Foreach destination, we have
drafted an approved list of activities which includes those that keep animals in captivity.
We also follow WAP's guidelines on wildlife sanctuaries allowing us to recommend
suitable wildlife sanctuaries to our teams where animal welfare is paramount. Since
becoming a signatory of WAP, we also have removed activities involving wild animals
kept in captivity from expeditions, excluding accredited programmes or initiatives
where animals are housed for rehabilitation and release back into the wild that have
project and/or educational opportunities for students.

During high altitude trekking in some of our destinations, pack animals are traditionally
used to carry kit. However, we have taken measures to ensure the animals used are well
looked after and treated fairly and are proud of the efforts and work being done with
local muleteers. Team members are encouraged to feedback to True Adventure so we
can follow up with our in-country agents if there is inappropriate treatment of animals
witnessed.

The work continues

Through our partnership with ClimateCare, our aim is to become a certified carbon
neutral company by September 2022 and look towards B Corp Certification soon after.
We also want our teams to be more aware of the work done by ClimateCare in local
communities during expeditions by visiting their partnered project sites. This will allow
students to see the work being done in-country to turn climate responsibilities into
positive outcomes, whist further supporting ClimateCare’s 650 projects throughout
the world.

Whilstthere have been great stepsinrecentyearstowards reducing plasticconsumption
and managing waste production, we want to continue and build on the work and
progress we have made already. Firstly, Refill is a great initiative that we hope to extend
to other destinations we travel to. Further supporting Refill's campaign will not only
expand their reach but also reduce the levels of plastic pollution being released into the
natural environment, a significant issue in countries with reduced waste management
systems and infrastructure.

To reduce the amount of plastic taken by our students in their expedition kit, we hope
to supply each student with a plastic-free expedition pack containing toiletries and
personal hygiene products. This will not only reduce the amount of single-use plastic
being taken on our expeditions but also introduce a new generation to sustainable
products and options. We will also continue to review our expedition kit lists and packs
to reflect changes needs and progression in the future.




In addition to this, we also understand that expedition kit are items that some students
will not use after their expedition. To combat expedition kit contributing to landfill,
we want to facilitate a buy back scheme in schools whereby previous True Adventure
venturers will have the opportunity to sell on their used expedition kit to students
yet to travel on expedition, providing it is in good condition and working order.
For destinations where we recommend mosquito nets, we also want to introduce a
mosquito net donation scheme with the support of our in-country agents who can
distribute the nets to local communities. Prior to commencing this scheme being set
up, discussion will be held with in-country agents to ensure mosquito nets will be
used for their intended purpose. This will aim to not only protect local people from
mosquito-borne diseases but also minimise the use of mosquito nets in unsustainable
practices due to their small mesh size i.e., fishing.

Many of the schools we work with have introduced a policy whereby any waste
produced during the expedition is brought back home to the UK to be disposed of
correctly. We intend to introduce thisapproach during responsible travel meetings prior
to expedition and encourage students to take responsibility for their waste production
and management on in-country with the introduction of a “bring waste home” policy.

To increase the positive environmental impact of our expeditions, we are also
hoping to expand our environmental conservation project base and to include blue
carbon initiatives in the future. We also want to take what we have learned from our
environmental project partners and bring this knowledge into classrooms in the UK
providing students with the opportunity to learn about these challenges even when
not joining us on expedition. This will be offered to our school customer base as well as
school that do not currently travel with us on expedition.

We also want to take this approach in the different activities that we offer to our teams,
including our dive expeditions. We seek to improve our impact on the marine world
by working and collaborating with dive centres that are Green Fins certified and
encouraging dive centres we already work with towards assessment.

True Adventure continues to support and engage with WAP, continually assessing our
products and any links to the use of wild animals in entertainment, whilst phasing out the
sale, offer, or promotion of venues and activities where entertainment using wild animals
takes place. Our Sustainability Manager and Head of Planning also attend webinars
and online events held by WAP to ensure any activities or projects offered to our teams
that involve animals are in keeping with WAP guidelines and recommendations.




At Home

Whilst we recognise the efforts needed in our international destinations, we want to
ensure the work we do athome also has a positive impact onthe environmentand we
have taken steps to improve our waste management, power use and consumption,
and offset carbon emissions produced by our company car fleet.

In 2019, we changed the electricity provider to our office to ensure the power we
use is as sustainable as possible. As we solely use electricity in our office, this will
be reviewed on an annual basis with a view to becoming 100% green renewable
energy powered as soon it is readily available in our region. The energy sources
powering our office currently come from:

Year Ending 31/03/2019 31/03/2020
Energy Source % %
Coal 8.9 6.3
Natural Gas 60.3 72
Nuclear 18.1 8.2
Renewables 8.9 8.3
Other Fuels 3.8 5.2

We have also taken steps to reduce our energy usage, operating a “Switch
Off” policy at the end of each working day that all staff are briefed on at the
start of their employment and internal storeroom and external lighting are set
to a motion sensors and timers. Energy usage and consumption is also a factor
when considering new office equipment and purchasing decisions are made
on the basis of sustainability and environmental impact. Electronic equipment
used in our office (computers, print and copy machines, phones, iPads, etc.)
are replaced only when function is impaired beyond practical daily use. Defunct
electronic equipment is recycled or donated where possible or, if purchased
under contract, returned to the supplier for recycling/disposal.

Our current car fleet consists of 6 estate vehicles that our directors and staff use
to service our schools and deliver our expeditions. All True Adventure staff UK-
based travel by car and public transport is carbon offset through Climate Care
quarterly, along with the international and in-country travel from our expeditions.
We also have two electric car charging stations at our office and encourage the
public and our customers to use this service.




All waste produced at our office is disposed and recycled through Chichester
District Council (CDC) waste collection service, including paper, card, glass, tins,
plastic, and cartons. Items that are not collected for recycling by CDC are disposed
of and recycled where possible using local facilities by our staff. Our team are
passionate about recycling and reusing and we have set up additional recycling
stations for common household items to dispose of these at suitable recycling
centres. Our staff are also encouraged to bring these items from their own homes
for collection and disposal if their local authority does not provide collection.
Ink and toner cartridges used in our print and copy machine are recycled by our
machine provider. All paper used in our office is FSC certified, bought in bulk, and
used on both sides before being shredded and recycled by either CDC waste
collection or by Shred-it.

We have also looked at the products that are used on a daily basis in our office, such
as milk and cleaning products. Milk is delivered weekly by a milk delivery service
in glass bottles, which are returned and refilled each week, removing the need to
purchase milkin plastic bottles or cartons and promoting a circular economy. In our
office bathrooms, we have removed all plastic soap dispensers, now replaced by
solid soap bars, and toilet paper is made from 100% recycled fibres, purchased in
bulk from companies who support social and environmental efforts.

Our UK-based suppliers & operations
OurOperations Department suppliesourteamswith training, expedition, and safety
equipment and to ensure the safety of all team members throughout expedition
preparation and the expedition itself. It is vital that all operational equipment is kept
to a high standard.

Tents are assessed annually for quality and safety, and any that don’t pass safety
checks are donated to local homeless charities if in good working order. If beyond
practical use, tents are disposed using local waste facilities. Tents used during UK-
based team training and expeditions are purchased in bulk when needed. When
new tents need to be purchased, they are ordered for the summer expedition
season and used over the following year for subsequent expeditions and UK-
based training sessions. It is standard practice that teams are supplied with tents
by in-country agents and receive these on arrival, reducing the amount of kit to be
transferred internationally. However, if tents cannot be supplied at the destination,
the team will bring tents as part of their luggage allowance. On a typical year, True
Adventure keeps an average stock of 120 tents. In addition to this, other items of
operational kit such as kit bags, climbing ropes, trangias, etc., are also serviced
annually and only replaced when safety standards are not met, or the item has
reached the end of its usable term. First Aid kit inventory are serviced annually and
expiry dates on all medicines and other consumables are checked. Consumables
that are out of date are disposed via a local pharmacy or similar local medicine
disposal scheme.




Each team member is supplied with a True Adventure branded organic cotton T-shirt
during the build-up to their expedition. These are supplied by a local company, using
the same design and colour every year for both student and adult team members.
T-shirts are also undated allowing us to carry surplus stock into future years, further
reducing waste. This approach was introduced in May 2019 and will be carried forward
to all future expeditions. Prior to expedition season, new T-shirts are ordered in bulk, if
required based on the stock levels in our stores. Organic cotton is our preferred fabric
choice as its production is more sustainable compared to conventional cotton, using
91% less water. Furthermore, our t-shirt supplier’s cotton farms practice sustainable
farmingtechniquessuchascroprotation, promotion of biodiversity through companion
planting and do not use insecticides, pesticides, and/or fertilisers.

ltis our intention that our offices will only use 100% green energy sources at the soonest
possibility and annual reviews into the sustainability of our energy provider will allow
us to select the greenest options available in our region. In the meantime, we will be
offsetting all electrical power supplied and used in our office through ClimateCare.

Our company car fleet will all be self-charging hybrid models by 2026, or the most
environmentally friendly option available that allows us to deliver the same level
of services to our schools and teams within the boundaries of electrical charging
infrastructure available to our staff and throughout the UK.

Our expeditions use printed documents and information provided in expedition
packs for students and the adult leadership team. We will continue to use these in the
future as this is the most suitable resource available for expeditions that take place in
remote areas, often with reduced access to power supply and internet connection.
Until a suitable solution can be found to allow for paperless expeditions, we will
concentrate our efforts on reducing paper consumption at our office in the UK, with
a view to becoming a paperless office before 2030. In addition to this, we also want
to ensure that any postal packaging items i.e., envelopes and mailing bags, are from
sustainable sources or biodegradable and will look to implement this as our current
stock of stationery declines.

All cleaning products used in the office are to be non-hazardous, non-eutrophic, biodegradable and eco-
labelled by 2022. In addition, we will remove single-use plastic waste from our cleaning products by using
refillable bottles and products throughout our office and introduce reusable coffee filters for our office coffee
machine.

Whilst we recognise that using organic cotton producers and suppliers for our team t-shirts is a first step,
we want to take this further and develop a purchasing policy that favours suppliers that apply sustainability
throughout their production chains. This includes suppliers that use renewable energy, promote a circular
economy and closed loop systems, have SAS000 and GOTS certification, and do not use single-use plastics in
their packaging. In the future, we may consider changing the material of our t-shirts to recycled materials, such
as reclaimed plastics. However, considering the impact of microplastics on terrestrial and aquatic ecosystems
through their production and washing, we feel remaining with organically grown cotton and sustainably
produced garments that have strong corporate social responsibility policies are the better choice.
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Closing Remarks

The principal goal of this sustainability and responsible travel policy is to
provide a comprehensive review for what True Adventure has already
adopted into its operations and the changes we want to make in the
future to increase our positive impact. A significant proportion of the
policy is dedicated to our work overseas through team interactions with
local communities, environments, and wildlife however we want to be
transparent in our sustainability goals throughout the company.

This policy is a living document and will be reviewed and updated on an
annual basis to reflect the work we have done to improve and what we
want to accomplish in the future. This 2021 policy is the second edition to
be produced.

We are proud of the work that has already been done by our UK-based
staff, in-country agents and support staff to ensure our expeditions are as
sustainable as possible, whilst providing students with a once in a lifetime
opportunity to travel and experience the world like never before.




